
Kendall Aycoth INCIDENT 

On 09/09/2021 approximately 11 :00 p.m., I was standing by with Lt. M. Holt at Atrium 
Heath Hospital located at 600 Hospital Drive after she was involved in a motor vehicle 
accident. While in the waiting room I noticed Council woman Angelia James walking into 
the waiting area in a manic state. I advised hospital staff that she was not going to be 
able to wait in that area. Myself and Ms. James proceeded to walk back to the nurse's 
desk in the Emergency Room to ask if she could be placed in a private room or waiting 
area. Ms. James became irate and pushed away from me. I proceeded to talk with the 
nurse that when Ms. James snatched the mask off my face. Ms. James then began to 
fight with EMS and force her way into people's hospital rooms, that's when I called for a 
Supervisor to come to the emergency room. When a Supervisor arrived on scene I went 
back out to the waiting room to sit with Lt. M. Holt until she was discharged. 
I was not wearing my BWC at the time of the incident. 
Later that morning on 09/10/2021, I arrived at my house and woke my wife up to talk 
about what had just occurred. She could tell that I was upset and we talked for 30 to 45 
minutes about what had happened that night before going to bed. Later that morning I 
was on my way to work when I began to feel really anxious like my heart was beating 
out of my chest. I turned my car around and began to head to my mother's house so I 
could talk to her about it. When I arrived at her house she was not home at this point I 
was in a panic I could not settle myself down. I knew my grandmother would be home 
so I headed over there to just to be around someone. While over at my grandmother 
house I was unable to calm myself that when I decided I need to go to the hospital to 
see if they could give me anything to bring my anxiety down. The hospital was able to 
give me some medicine and I was eventually able to relax. While I was at the hospital I 
was able to get in contact with my primary care doctor who prescribed me some 
Lorazepam until I could come see him on Monday. On Monday the 09/13/2021, while I 
was on my way to the Doctors office, I made an appointment to see a therapist to talk 
about my anxiety and why I had a Panic/ Anxiety attack on 09/10/2021. After speaking 
to my primary care doctor he agree it was a good choice to see a therapist and decided 
to prescribe me 15 mg of Buspirone daily. Also after speaking to my doctor we 
concluded that it would probably be a good idea to take some time off of work. I spent 
the week working on my father's farm while getting use to the medicine. After a week of 
working with my father I believed I could return to work. On 09/20/2021, I returned to 
work and attended CDU training at the Union County Agriculture Center. That evening a 
began to feel anxious and again and had to run home for a few minutes. The next day I 
spoke with my supervisor and we decided that I needed to take it slow the next week or 
so until I got my medicine right. I spoke with my doctor and we decided to increase my 
dosage each day of the Buspirone. Since the change in medicine I have felt fine and 
have returned to work but still have a modified schedule. 



10/04/2021 

Harassment Policy Statement 

City of Monroe 

Human Resources 

o Ragan A. Broome - Monroe Police Department Patrol Officer 
o Person committing the harassment- City Council member Angelia James 
o Witnesses- Sergeant Adam Craig. Officer Timothy Sykes and Officer Brantley Birchmore 
o No previous harassment reports have been filed against Ms. James by myself 

On Thursday. 09."0912021 I, Ragan A. Broome was working patrol when a call for service was dispatched 
at the Fairfield Inn hotel in reference to a wanted person. I arrived on scene, and spoke with City Council 
member Angelia James. Ms. James stated that she knew there was a wanted person inside the hotel. and 
that God spoke lo her. The conversation continued on with Ms. James and I tried to assist with helping 
her find this individual so the situation could be investigated. 

Ms. James used derogatory words towards me during this incident for no reason. Ms. James was 
discriminating me for my skin color because of where I live and where I attended high school. Because I 
am while and attended a predominately white high school does not give Ms. James any right to 
discriminate me. Ms. James also made comments about my face (telling me that I need 10 fix my face). 
and my body language. Ms. James stated "your body language I don't like'". Ms. James stated··[ am on 
city council. and there is authority that you have to follow and respect'". Ms. James stated ··just because 
you went to Weddington doesn't mean nothing" and advised me that I was being '"uppity". Ms .. James 
stated ··she (referring to me) is looking at me like who is this black lady'". Ms. James advised that "people 
act like they can't talk to you because you went to Weddington". 

As mentioned above. Ms. James continued to bring up where I attended school multiple times. which was 
irrelevant to the situation. These comments made by City Council member James were extremely 
uncalled for. and very unprofessional. It has been very difficult coping with the derogatory comments that 
were made. Ms. James has created an intimidating and hostile work environment for me. Not only has my 
work environment been affected by this, but my personal life as well. The ability to perform my job has 
been tremendously impacted by City Council member James. 



Memo 
To: Debra Chestnut Reed 

From: Capt. Rhett Bolen 8 
Date: September 27, 2021 

Re: Complaint 

Monroe Police Department 

I am filing an official complaint against Angelia James, who is currently a City Councilmember 
with the City of Monroe. Councilmember James used her title and position to harass me and call 
me a racist. She also assaulted me. Below are the details of the incident involving Ms. James 
and her actions towards me. Witnesses to this event include: Lt. Nick Brummer, Sgt. Adam 
Craig and Ofc. Brantley Birchmore. 

On Thursday, 09/09/2 1 at approximately 7:00 p.m. I responded to the Fairfield Inn & Suites 

located at I 825 Williams Rd. in the City of Monroe in reference to a disturbance involving 
Councilmember Angelia James. 

Lt. Brummer advised Ms. James was telling officers there was a murder suspect at the hotel, and 
she wanted the officers to search the entire hotel. Lt. Brummer advised said she heard this from 

God. Lt. Brummer advised Ms. James had her young son with her and attempted to get a room 

at the hotel, but had been refused by staff. 

When I arrived at the hotel and entered the front lobby, I saw Ms. James with several officers. 

Ms. James smiled when she saw me and gave me a big hug. As I tried talking with Ms. James, 1 

noticed she appeared very paranoid and agitated, and wouldn't carry on a conversation with me. 

Ms. James attempted to try to talk to an employee, who was fearful of Ms. James and didn't want 
to talk with her. I again tried talking with Ms. James to determine how to help her, but she 
refused and became agitated with me. 



•' 

There were several black male adults in the lobby of the hotel and Ms. James started calling them 
"felons" (referring to an individual convicted of a felony crime) and that we needed to arrest 
them. These individuals heard Ms. James and became upset with her. 

We were able to escort Ms. James outside into the parking lot in an attempt to keep her away 

from hotel staff and others staying or checking into the hotel. While Ms. James was outside she 
continued with her behavior, and numerous times said "I will no longer be a captain and I didn't 
like black people." At one point Ms. James attempted to grab my badge on my unifonn shirt, 

which I pushed her hands away. Ms. James then called Police Chief Bryan Gilliard on her cell 
phone and threatened him that if he didn't agree with her about me no longer being a captain and 

I was going to be fired, then he would no longer be the Chief. While Ms. James continued to 
demand Chief Gilliard to tell me, I removed my captain badge and gave it to her, in hopes it 
would appease her, which it did. Ms. James ended her conversation with Chief Gilliard. 
However, Ms. James' attitude towards me didn't change. 

Due to Ms. James' behavior EMS was requested to check her vitals and hopefully escort her to 
the hospital to get the needed treatment. EMS personnel stated Ms. James' vitals were high and 
recommended her to go to the hospital for further evaluation, but James declined. 

Ms. James' husband and Lt. Holt arrived at the hotel. Mr. James didn't know why his wife and 

son were at the hotel. When he was informed she attempted to get a room he appeared shocked. 
I asked Mr. James about the condition of his wife, and if she had been diagnosed with a mental 
illness. He said no she hadn't and believed his wife was dealing with an evil spirit. 

As Ms. James agreed to get in her husband's truck so they could leave, she fell face down in the 
parking lot and began crying. Ms. James' son saw her actions and he began crying. Lt. Holt and 
another officer was able to put Ms. James in her husband's truck and they left. 

During the encounter with Ms. James at the hotel, she kept saying "God speaks through me." 

When Mr. James and Ms. James arrived at their home ( 1600 Tower Ct.), they began arguing and 
Ms. James called Lt. Holt. Mr. James asked me why officers were at their house, and I informed 
him that Ms. James had called Lt. Holt. Mr. James was unaware she did that. Mr. James stated 
he was going to leave with their young son, and they were going to stay in Matthews with their 
oldest son. While talking with Mr. James I learned Lt. Holt had been involved in a vehicle 
accident, while enroute to our location. I responded to the accident scene. 

At the accident scene I saw Lt. Holt being checked on by EMS and MFD personnel. Lt. Holt 
was experiencing some chest pains from the impact and was transported to Atrium Union for 
further treatment. I responded to the hospital. 
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While at the hospital Lt. Brummer called me and said Ms. James decided to go with EMS to the 
hospital. The main reason we believed Ms. James decided to go to the hospital was because Lt. 
Holt was there, and that she wanted someone to take her to Sgt. Isley's home. Lt. Brummer told 

me Mr. James and their young son stayed home and went to bed. 

I cleared the hospital before Ms. James arrived. 

When Ms. James arrived at the hospital she encountered Lt. Holt and Ofc. Aycoth and started a 
disturbance. I and other officers responded to the hospital. When I arrived on scene I was 

informed Ms. James had assaulted Ofc. Aycoth. 

Officers and medical staff had escorted Ms. James to a room in the ER. When Ms. James saw 
me she yelled "he doesn't like black people." Ms. James then made a comment about "COY ID 

being over and these people aren't sick in here." 

Due to Ms. James bizarre behavior the doctor ordered an IYC and some medication to calm Ms. 

James down. Ms. James had to be restrained by several officers, while the medical staff 
administered the medication. Ms. James eventually fell asleep. 

I cleared the hospital. 
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To The Department of Human Resources, 

My name is Adam Lewis Craig and I have been working as a police officer for the 

Monroe Police Department for the past thirteen years and ten months. I have 

worked as Patrol Officer, a Detective and most recently as a Patrol Sergeant 

during that time period. I am very proud to have had the opportunities that I have 

been given to serve the citizens of Monroe during my career. Sadly, this 

wonderful experience is being ruined because of a single representative of the 

city: Councilwoman Angelia James. 

I've explored all other options prior to writing this letter and I find myself forced 

to resort to the human resources department for a resolution. 

Her continuous misbehavior and misconduct are just too much to cope with. It's 

affecting my performance and hindering me from doing my work. 

• On September 9th, 2021, I responded to 1825 Williams Rd., Fairfield Inn, in 

reference to Councilwoman Angelia James causing a disturbance inside. 

Councilwoman James repeatedly insulted officers on scene, Councilwoman 

James physically assaulted Capt. Bolen by trying to physically remove his 

badge from his shirt, Councilwoman James promoted, demoted and fired 

officers in the presence of other officers. Councilwoman James made 

several phone calls to Chief Gilliard during this time giving them the names 

of the officers on scene in an attempt to intimidate them, including my 

own. Councilwoman James called Chief Gilliard demanding him to demote 

Captain Bolen immediately. When he refused to do so on the phone, 

Councilwoman James told him that she would in essence get rid of him too. 

Councilwoman James pressed the issue so much, and made everyone on 

scene so uncomfortable Captain Bolen took off his badge and gave it to 

Councilwoman James to appease her. During two of the incidents, one 

with Officer Ragan Broome and one with Captain Rhett Bolen it became 

obvious that Councilwoman James was discriminating against officers 

based upon their race. Councilwoman James told Officer Broome she 

didn't like her face and made comments about where she grew up 

(Weddington). Councilwoman James told us and everyone in the parking 



lot of Fairfield Inn that Captain Bolen hated black people and that he was a 

racist. 

Councilwoman James used her position as a Monroe City Council Member 

to intimidate all officers on scene. She did so by arbitrarily telling officers 

that they were promoted, demoted or fired. Councilwoman James 

commanded Officer Birch more and myself to do several things during this 

time, such as get her water or hold her water for her. Councilwoman James 

treated us as if we were her personal servants or assistants instead of 

police officers. 

Witnesses: Officer Birchmore, Officer Broome, Officer Sykes, Lt. Brummer, 

Capt. Bolen 

• I later responded to Councilwoman James residence on Tower Court. 

Councilwoman James continued using her position as a Monroe City 

Council Member to intimidate all officers on scene. She did this by telling 

us that she had fired our police chief and that she had replaced him with 

Mark Isley, a co-worker. Councilwoman James told us that if we were not 

on board with Mark Isley being the Chief, that we would no longer be 

working with the Monroe Police Department. Councilwoman James 

demanded that Lt. Brummer and I call Mark Isley, so that she could tell him 

that he was the new Chief of Police. Councilwoman James demanded that 

we give her Mark lsley's home address and/or take her to his home to tell 

him that he was the chief, after not being able to reach him by phone. 

Councilwoman James kept issuing me demeaning commands to perform 

tasks for her while at her residence. These tasks included carrying her 

water, holding her water, escorting her to her bathroom, escorting her 

around her property while she attempted to throw up and calling a co

worker so she could promote him to chief. Councilwoman James continued 

to bring up the issue of race and insinuate that the Monroe Police 

Department as a whole was a racist department. 

Witnesses: Officer Birchmore, Lt. Brummer 



• Councilwoman James was transported from her residence to the hospital 

where she assaulted Officer Aycoth. When I arrived on scene at the 

hospital to assist Officer Aycoth, Councilwoman James told me that I was 

fired. Councilwoman James also pointed to several of my co-workers and 

told them that they were fired as well. These officers included Officer 

Aycoth, Officer Bosnakis, Lt. Brummer and Capt. Bolen. Councilwoman 

James again singled out Capt. Bolen saying that she fired him and tried to 

publicly announce in the ER that he is a racist. 

Councilwoman James again abused her power as a Monroe City Council 

Member to intimidate me. She did this by using her political position to 

threaten my employment with the City of Monroe. 

Witnesses: Officer Aycoth, Officer Bosnakis, Officer Birchmore, Lt. 

Brummer, Capt. Bolen 

• The news media found out about the incident and ran the story in the 

Charlotte Observer newspaper around September 13th, 2021. 

Councilwoman James emailed the Charlotte Observer a statement that was 

published in the paper. In the statement to the Charlotte Observer 

Councilwoman James said that my co-workers and I had lied about the 

events that had occurred on September 9th involving her. Councilwoman 

James denied that any of the events occurred. Councilwoman James spoke 

with a Charlotte Observer representative later that week after the body 

camera video was released. Councilwoman James did not recant her 

previous story or apologize for saying that my co-workers and I had lied. 

Councilwoman James instead used the opportunity to try to explain away 

the events and turn herself into a victim. 

Councilwoman James slandered me and my co-workers to the readers of 

the Charlotte Observer. Councilwoman James knowingly lied about what 

occurred that night to try and save her political career, at the expense of 

my reputation and that of my co-workers. Councilwoman James by 
questioning our credibility, also put our jobs at risk. Police officers can't 

testify in court if they are not a credible witness. If an officer loses 



credibility they lose the ability to perform the basic duties entrusted to 

them by the citizens that they serve. 

• On September 14th, 2021, Councilwoman James showed up at the 

Employee Appreciation day hosted by the City of Monroe. This was several 

days after the events of September 9th and the day after the story broke in 

the media. Councilwoman James is not an employee of the City of Monroe 

just a representative. Councilwoman James knew that it would make 

officers and employees uncomfortable when she showed up. 

Councilwoman James started walking from table to table talking to people. 

I was only about halfway done with my meal when she started to get near 

my table. I decided to throw out what was left of my food to avoid another 

confrontation with Councilwoman James. Councilwoman James had 

already been contacted by the health department at this point for her 

positive Covid results and her need to quarantine. Councilwoman James 

ignored the messages and phone calls from the Union County Health 

Department and still attending the function. Councilwoman James 

intentionally went to the function knowing that she could potentially 

infection up to a hundred city employees with Covid-19. 

• On September 16th2021, Councilwoman James held a press conference in 

front of her residence with Civil Rights activist John C. Barrett. This news 

conference was carried by most local television networks and was posted 

to Councilwoman James personal Facebook page and many of her 

follower's Facebook pages. Councilwoman James and Mr. Barrett 

insinuated that the contact with the police department that night was 

racially motivated and part of a larger conspiracy to prevent her from 

becoming the Mayor of the City of Monroe. The interview was filled with 

derogatory terms used to reference Caucasians. John Barrett used the 

opportunity to spew racist and divisive speech, while under the pretext of 

supporting Councilwoman James. Councilwoman James mentioned me by 

name at the beginning of the news conference and again at the end, as part 



of a group of officers involved. Councilwoman James implied that every 

officer involved with the incident on September 9th, was corrupt and 

needed to be fired. In the comments section under the video when people 

were asking her to name the names of the people that were involved in this 

plot, Councilwoman James posted a not so detailed list of the officers at 

each scene. This list included my name three times. This list was posted 

under her personal Facebook account, Angelia Louallen-James. 

On September 1 ~h, 2021, Councilwoman James conducted another 

television interview with Fox Charlotte. Councilwoman James praised 

Officer Birch more but then told the reporter that the rest of the officer had 

done her wrong. This was after the body camera footage was released. 

Councilwoman James did not recant her version of events that portrayed 

me as a racist and as part of a conspiracy to keep her from getting elected 

as mayor. Councilwoman James again said that the incident was part of a 

conspiracy against her by the city attorney Majeeb Shah Khan. 

Councilwoman James has used social media and local television media to 

slander my name and the name of my co-workers. Councilwoman James 

has created a false narrative of the events that occurred on September 9th, 

2021 in an attempt to portray herself as a victim and salvage her political 

career. Councilwoman James has used the social media and media 

coverage to turn the citizens of Monroe that we serve against us based on 

untrue statements. Councilwoman James also violated the City's racial 

discrimination policy by inviting the so called Civil Rights attorney John 

Barrett portray the incident as a racially motivated conspiracy to keep 

Councilwoman James from becoming the first black mayor of Monroe. 

Councilwoman James statements made against me in the interview were 

made based on the color of my skin. 

Evidence: Copy of interview videos posted to Facebook account of Angelia 

LouAllen-James, Still shots of interview video posted to the Facebook 

account of Angelia LouAllen-James, Still shots of comments containing my 

name posted by Angelia LouAllen-James Facebook account 



• On September l~h, 2021, I responded to the Monroe Aquatic Center 

because Councilwoman James refused to leave the facility after being asked 

to do so by staff members. Councilwoman James had been quarantined by 

Union County Department of Health and Human Services, and had been 

told not to come to any city facilities while under quarantine. When I 

arrived on scene, Councilwoman James looked directly at me and called me 

a traitor. Councilwoman James also told me that she was going to take my 

picture for her law suit and that she was going to sue the City. 

Councilwoman James told us that she was going to tell Fox News about the 

incident, because she had an interview with them that night. 

Councilwoman James also went out of her way to hug two of my co

workers which caused them to be placed into quarantine. I had to review 

the body camera videos of all officers involved in the incident to determine 

their level of exposure to Councilwoman James. While reviewing the video 

of Sgt. Jacob Forbis, I heard Councilwoman James tell him that she was 

going to take the Monroe Police Department down. 

Councilwoman James defied a direct order from Union County health 

officials and showing up at a city facility in defiance, to cause another 

encounter with law enforcement. Councilwoman James knew that law 

enforcement would be called to the scene and that she would be exposing 

officers to Covid-19. This added undo stress to myself and to others 

working on my squad. We were required to work the next fourteen days 

short staffed. This is dangerous in police work when working without the 

two officers that she caused to be quarantined placed us below critical 

staffing levels. Councilwoman James calling me a traitor was unprovoked, 

unprofessional and added to the already hostile relationship developing 

between Councilwoman James, the department, and myself. 

Witnesses: Officer Marcel, Sgt. Sykes, Sgt. Forbis 

• Councilwoman James has caused a division within the department by 

making the statements that she made about firing Chief Gilliard and 

replacing him with Mark Isley. The environment inside of the police 



department has changed since the incident occurred. The environment has 

become toxic. Officers do not know who they can trust within the 

department. Officers that have watched the body camera footage know 

that there were officers actively working with Councilwoman James to push 

Chief Gilliard out of the department. Officers are afraid that they will lose 

their jobs if Councilwoman James becomes Mayor or if Mark Isley becomes 

the Chief of Police. Officers feel like they are being forced to choose sides 

between the current chief and the future chief. It has been implied for 

months that Mark Isley is going to be the next Chief when Chief Gilliard 

retires. 

• I was sent a copy of a Facebook post recently that was created by a 

supporter of Councilwoman James that contained a snapshot of the body 

camera footage from September 9th 2021. The snapshot was of 

Councilwoman James, Capt. Bolen and myself. The caption read, that 

Captain Bolen and I were the two dirtiest cops in Monroe and that we had 

made Councilwoman James act that way. This was used as a form of 

intimidation. I have had to remove all forms of social media to protect 

myself and my family from Councilwoman James social media followers and 

friends. 

I understand that Councilwoman James can't directly fire or demote me in her 

current elected position or if she becomes Mayor. Councilwoman James does 

however have the power with other council members to set policies that can 

affect my employment and compensation for the work that I perform. 

Councilwoman James has proven that she Is a vindictive person. Councilwoman 

James has obvious bias against people based on the color of their skin. 

Councilwoman James wants to have an active role in the day to day running of 

the Monroe Police Department. Councilwoman James has actively been inserting 

officers aligned with her into the Monroe Police Department. Councilwoman 

James inadvertently told officers of her plans for the Monroe Police Department 

on September 9th 2021. Councilwoman James, in her September 16th television 



interview, publicly relayed her future plans for the termination of my 

employment with the City of Monroe. 

I am fearful that I may lose my job on a daily basis, since my encounter with 

Councilwoman James. I have lost a lot of sleep since this incident occurred. It 

has caused me a lot of anxiety. I haven't been able to focus on my job. The 

distraction that she is causing me is dangerous for me and for my co-workers. I 

have devoted almost fourteen years of my life to the citizens of the City of 

Monroe and can't imagine doing anything else at this point in my career. I did not 

know Councilwoman James before this incident and have nothing against 

Councilwoman James. Councilwoman James has turned my life and the lives of 

my co-worker's upside down because of her severe abuse of power. 

Councilwoman James believes that being on the City Council and being the Mayor 

of Monroe means that she runs the entire city and can control every aspect of it. 

This is not a healthy environment for anyone working within the City of Monroe. 

Councilwoman James obviously has some ongoing mental health issues. The 

officers that responded to the scene that night and dealt with Councilwoman 

James showed her nothing but compassion. Councilwoman James has since used 

her political position and power to intimidate and harass us in return for the 

kindness that we showed her. No one should have to endure the level of 

harassment and the outright slander that my co-workers and myself have 

endured at the hands of one of our own city council members. The amount of 

stress and anxiety that Councilwoman James has caused each of us is 

unfathomable. The stress doesn't just magically stop when you leave work, it 

carries over to your home. It affects your entire family. How do you tell your kids 

that daddy could lose his job soon for helping someone? How do you tell them 

that you are getting punished for doing the right thing? How do hide the stress 

and anxiety from them? This is how her actions have affected each and every one 

of us that helped her that night. Her actions have affected me and will continue 

to affect me for the rest of my life. It has forever changed the way I view my 

friendships, politics and the little town that I have lived my whole life in. The 

change in my views is definitely not one for the better. 



• 

I ask for your immediate intervention to find a solution to this problem and to 

establish a professional, friendly, and productive environment for all of us. 

Thank you very much for your understanding. 

Best Regards 

Adam Lewis Craig 
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